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Company Profile Overview

System Integration Technologies was founded by 
a group of experts committed to deliver quality 
solutions for their customers.

The company’s focus is on delivering sound 
innovative OSS/BSS and Data Management 
solutions, something a telecom operator needs in 
order to survive in the competitive marketplace of 
2008 and beyond.

Based in Russia and the USA, the company 
helps its clients to reduce costs on 
implementation projects by providing off-shore 
expertise.

For more information about SIT, please see 
http://www.systemintegrationtechnologies.com/do
cs/SIT-OSS.pdf



How it works
So how does the outsourcing work?

� SIT consultants will operate as part of your team in close 
collaboration

� Absolute transparency, reliability and expertise are own 
distinct features.
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Why lower cost?

Why is the reduced cost?

Our outsourcing model is based on the principle of 
providing expertise from off-shore (office based in Russia), 
for lower rates, in comparison to average western 
consultants. 

So the save is:

� on cutting the number of your on-site consultants, 
who are the expensive workforce, and replacing them 
with our off-site experts, 100% allocated for your project

� cut your current travel expenses on on-line 
communication via Webex, video and voice calls, 
shorten on-site presence if needed

� we save man-days on using our experience and 
skills, since we know how to deliver fast

� we take away your people-resource and skills 
problems and other HR issues by selecting relevant 
people for your job out of our workforce



Skills and Experience

These are the project roles, that our experts are best at:

� Business Analysts with wide experience in telecom

� Telecom experts with engineering background

� System integration engineers and architects

� Data migration experts

� Enterprise SOA solutions architects

� OSS/BSS architects

Our experience with Telco covers:

� Such OSS/BSS systems as Cramer, Metasolv, NetCracker

� Service Assurance 

� Service Order Fulfillment (Service Provisioning & Activation) 

� Analysis of Customer Impact 

� Service Inventory Management 

� Product Management 

� Order Capturing (Sales-force Systems) 

� Management of capacity of Network Equipment, Power 
Equipment, IP and Phone Numbers 

� Network Expansion Planning 

� Billing 

For more information please see 
http://www.systemintegrationtechnologies.com/en/services-ossbss.htm



How SIT outsourcing really works

How do exactly the team members work for you?

� Each and every one is an expert in what they do with at 
least three implementation projects background and at 
least 5 years of experience in the field

� Each one is accessible by phone, mail and over the 
internet during business hours

� Each expert is allocated solely for your project
� Everyone speaks fluent English
� Each activity of every team member is accurately tracked 

and reported to you every week

How exactly do the team members interact?

Apart of standard means of internet communication: phone 
calls, Skype messages, video chats and emails we widely 
practice:

� Webex sessions that proved to be very efficient for 
discussions on documents, demos, prototypes, etc

� Skype calls (including video)
� On-site travels when needed
� Any other of your company’s standard communication way 

and tool



Summary & Contacts

In SIT, we are considering our distinct feature is 

the ability to provide not just a “work-force”, but 
the reliable, capable and knowledgeable team-
members of your team

Please visit our web-site 
http://www.systemintegrationtechnologies.com

Call us:

+1.617.326.76.67

Or e-mail us at:

info@systemintegrationtechnologies.com


